RETRACT ROOFS AFTER SALES CARE

RETRACT AFTER SALES CARE &
WARRANTY

Operating instructions, Warranty and care

On completion of a Louvretec Retract Roof the owner is provided with
a Retract Warranty that also contains information such as operating
instructions & care and cleaning advice.

A Retract Roof is a high value item that benefit's from regular
servicing. Louvretec Retracts are designed to an exacting standard,
incorporating the very latest in Retract technology.

Retracting Louvre systems means more moving parts - these will
require regular cleaning, servicing and protective maintenance to keep
your Retract system in good working order.

Regular servicing every 12 months

We recommend a regular maintenance service on a twelve month
basis.

Some Louvretec Dealerships also offer a full valet cleaning service.
Check with your local Dealer to see if this service is available.

Please refer to the Retract Warranty regarding general care, cleaning,
key points regarding safe operation of the Retract System, along with
the full Product Warranty.
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RETRACT ROOFS SAFE OPERATION & EASE OF OPERATION

SAFE OPERATION

Any object that obstructs the path of the louvres during the rotating
and/or retract/extend operation can cause damage. Objects can
include but not limited to branches, bottles, broom handles, balls,
tools etc.

Ensure gutters and surrounding areas are free of any objects before
operating.

EASE OF OPERATION

IN HIGH WINDS IT IS RECOMMENDED NOT TO USE THE
RETRACT MODE. THE FORCE OF THE WIND ON THE LOUVRE
BLADE WHEN RETRACTING CAN AFFECT THE MOVEMENT OF
THE LOUVRE BLADES.

IN HIGH WINDS WE RECOMMEND HAVING THE LOUVRES PARKED
IN THE FULLY CLOSED POSITION. HIGH WINDS CAN CAUSE THE
LOUVRE BLADES TO RATTLE AGAINST EACH OTHER WHEN

RETRACTED BACK.

The Retract Roof remote has preset keys to rotate/tilt the louvres
to 45,90 &135. By pressing the key a second time will stop the
louvres at any point in between the above tilt angles.

When in retracting mode the roof the louvres will always go to 90°
before retracting back.

Once the louvres have moved from the fully retracted position, the
louvres will automatically close. Simply rotate them open and close
(just like a standard Opening Roof) for operable shelter when they
are fully returned.

A rain sensor option is available. The rain sensor is activated by
detecting drops of water. When activated the remote unit will
move the roof to the extended position and close the louvres.

The remote unit executes no further commands until 20 seconds
after the sensor no longer detects any drops.

Lighting & heating options can also be operated on the Retract's
remote control unit.

INSTALLATION NOTE:
Take care, never install a flashing over the motor, end frame, drive and
passive frame covers.
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